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SETTLEMENT AGREEMENT 

This Settlement Agreement (the “Agreement”) is entered into as of the Effective Date by and 
between Plaintiffs Jacqueline Garrett, Kathi Pugh, and Dorene Giacopini (collectively, 
“Plaintiffs”); and Defendants WHC Worldwide, LLC (“Worldwide”) and WHC zShuttle, LLC 
(“zShuttle”) (collectively, “Defendants”).  SuperShuttle is a tradename of WHC zShuttle.  When 
“SuperShuttle” is used, it shall refer to zShuttle and vice versa.  Plaintiffs and Defendants are 
referred to collectively as the “Parties.” 

I. Recitals 

Plaintiffs are individuals with mobility disabilities.  Each Plaintiff is an individual with a 
disability within the meaning of the Americans with Disabilities Act of 1990 (“ADA”), 42 
U.S.C. § 12102(1); and a person with a disability within the meaning of the Unruh Act.  Cal. Civ. 
Code § 51(e)(1). 

Plaintiffs filed a putative class action lawsuit, captioned Garrett, et al. v. WHC Worldwide, LLC, 
et al., Case No. 4:25-cv-03904-YGR, in the U.S. District Court for the Northern District of 
California on May 5, 2025 alleging an unlawful failure by SuperShuttle to provide wheelchair 
users access to its airport transportation services in violation of Title III of the ADA, 42 U.S.C. 
§ 12181, et seq., and the Unruh Act, Cal. Civ. Code § 51, et seq. (“the Action”).  Plaintiffs filed 
their Complaint as a putative class action.  Defendants filed their Answer on August 6, 2025 
denying the allegations in the Complaint.  Defendants deny wrongdoing of any kind associated 
with the claims alleged in this case and further deny that this case is appropriate for class 
treatment for any purpose other than settlement. 

WHC zShuttle, LLC, through its trade name SuperShuttle, arranges for airport transportation 
through Affiliate passenger carriers that contract to have their available capacity made available 
through SuperShuttle’s website.  SuperShuttle does not own, operate, or maintain any vehicles.  
WHC Worldwide, LLC owns shares in zShuttle but does not have day-to-day operational control 
over zShuttle.  WHC Worldwide also does not own, operate, or maintain any vehicles for which 
transportation is arranged via the SuperShuttle website. 

The Parties now wish to fully resolve and settle all claims asserted in the Action under the terms 
set forth in this Agreement. 

II. Definitions 

“Affiliate” means any third-party entity with which WHC zShuttle, LLC contracts to arrange for 
transportation services. 

“Customer Service Representative” means an individual employed or third party contracted by 
zShuttle who provides assistance to SuperShuttle customers who contact the company by 
telephone. 

“Effective Date” means the date on which the Court issues an Order granting Final Approval of 
the Agreement. 
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“Final Approval” means the approval of this Agreement given in a written order by a United 
States District Court Judge of competent jurisdiction after notice to the Settlement Class and the 
Final Fairness Hearing. 

“Final Fairness Hearing” means the Court hearing conducted pursuant to Federal Rule of Civil 
Procedure 23(e)(2) where the Parties will request the Final Approval Order be entered approving 
the Class Settlement Agreement.  The Final Fairness Hearing must occur at least 30 days after 
the Objection Deadline, and at least 72 days after the date on which Preliminary Approval is 
granted, on such a date as set by the Court. 

“Objection” means the formal objection and any supporting documents that a Settlement Class 
member may submit in order to object to the Settlement Agreement in accordance with Section 
VII.D. 

“Objection Deadline” means the date by which a Settlement Class member must submit an 
Objection to the Settlement Agreement.  The Objection Deadline shall be set 30 days before the 
Final Fairness Hearing, however, it shall not be continued if the Final Fairness Hearing is 
continued, unless by Court Order. 

“Objector” means a Settlement Class member who submits an Objection. 

“Preliminary Approval” means the Court’s order preliminarily approving the Class Settlement 
Agreement, preliminarily certifying the Settlement Class, and authorizing dissemination of the 
Notice. 

“Released Parties” means Defendants WHC Worldwide, LLC and WHC zShuttle, LLC, 
including each entity’s present and former parent companies, subsidiaries (including subsidiary 
Affiliates), shareholders, officers, directors, employees, members, agents, representatives, 
attorneys, insurers, successors and assigns of Defendants.  Released Parties does not include 
Affiliates that are not subsidiaries of Defendants. 

“Settlement Class” means all persons who (1) have a mobility disability as the result of which 
they use a wheelchair that requires a WAV; and (2) arranged to use, attempted to arrange to use, 
or were deterred from using the services of SuperShuttle to arrange for transportation to and 
from airports and other locations to which SuperShuttle contracts with Affiliates to provide such 
transportation from May 5, 2023 through the Effective Date. 

“WAV” means a vehicle that is readily accessible to and usable by individuals who use 
wheelchairs and includes a manual override for any powered lift equipment. 

“WAV Operator” means an individual who operates a WAV for an Affiliate to provide 
transportation services to Defendants’ customers. 
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III. Actions to be Taken 

A. Provision of WAVs 

1. Interim Measures 

Within two months of the Effective Date, SuperShuttle will request of its Affiliates to have 
WAV offerings available to serve San Francisco International Airport, Oakland International 
Airport, and San Jose International Airport. 

Within four months of the Effective Date, SuperShuttle will request of its Affiliates to have 
WAV offerings available to serve each of the following airports: Denver International Airport, 
San Diego International Airport, Seattle-Tacoma International Airport, and Ontario International 
Airport. 

Within six months of the Effective Date, SuperShuttle will request of its Affiliates to have WAV 
offerings available to serve (i) each of the airports to which shuttle service can be booked on the 
SuperShuttle website and (ii) all service areas in which point-to-point service can be booked on 
the SuperShuttle website. 

SuperShuttle will request that its Affiliates make WAVs available to book: (a) at all hours in 
which customers may book non-WAV transportation service, (b) in service categories for 
express rides and shared ride shuttles, (c) at the same cost as non-WAV transportation service, 
and (d) with no more than 72 hours’ advanced notice.  

2. Contract Renewal 

Upon renewal of Affiliate agreements SuperShuttle will require in the renewal agreements that 
Affiliates or an alternative provider in that market have WAV offerings available (a) to serve 
each of the airports and service areas to which transportation service can be booked on the 
SuperShuttle website, (b) at all hours in which customers may book non-WAV transportation 
service, (c) in service categories for express rides and shared ride shuttles, (d) at the same costs 
as the cheapest available non-WAV transportation that would be available to individuals who do 
not require WAVs, and (e) with no more than 72 hours’ advanced notice.  Affiliates that decline 
these terms will be declined renewal unless SuperShuttle has already contracted with an 
alternative provider in that market to have WAV offerings available.  The renewal agreements 
will make these terms material to the agreements and any breach of these terms can result in 
termination of the renewal agreement. 

3. Marketing WAVs 

SuperShuttle will advertise the availability of WAVs at least once per quarter for the Term of the 
Agreement in its standard marketing emails. 

B. Maintenance of WAVs 

SuperShuttle will include the following language in its new and renewed Affiliate agreements: 
“Affiliate agrees that wheelchair accessible vehicles, including all ramps and/or lift equipment, 
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must be kept in working condition and maintained in accordance with the manufacturer’s and 
dealer’s recommended maintenance practices.  If Affiliate’s wheelchair accessible vehicle is out 
of service for any reason, it will notify SuperShuttle and provide the expected duration of the 
service interruption.”  

C. Training Requirements for WAV Operators 

1. Interim Measures 

Within four months of the Effective Date, Defendants will request that Affiliates require WAV 
Operators to complete Non-Emergency Medical Transportation Accreditation Commission ® 
(NEMTAC)’s certification in Advanced Mobility Device Securement ™ (AMDS) or its 
equivalent.  SuperShuttle will request that Affiliates notify it of any training being used as an 
“equivalent” and, in turn, will notify Plaintiffs of such training.  

2. Contract Renewal 

Upon renewal of Affiliate agreements SuperShuttle will require in the renewal agreements that 
Affiliates require their WAV Operators to complete NEMTAC’s certification in AMDS or its 
equivalent.  SuperShuttle will require that Affiliates notify it of any training being used as an 
“equivalent” and, in turn, will notify Plaintiffs of such training. 

D. Training for zShuttle Customer Service Representatives 

Within two months of the Effective Date, zShuttle will adopt mandatory training for its 
Customer Service Representatives regarding (a) the availability of WAVs for SuperShuttle 
transportation services; (b) how to schedule WAVs; (c) respectful service to individuals with 
disabilities; (d) not denying service animals; and (e) what to do when a WAV has been reserved 
but is not provided. 

The policy and training of Customer Service Representatives will be in the form attached hereto 
as Appendices A and B, respectively. 

zShuttle will provide this training to its current Customer Service Representatives within 45 days 
of the Effective Date, and to newly hired Customer Service Representatives within two weeks of 
hire.  zShuttle will provide this training on an annual basis thereafter. 

E. Modification of Website 

1. Online Booking 

Within two months of the Effective Date, SuperShuttle will modify the web and mobile-based 
SuperShuttle reservation systems as necessary to allow customers to book WAV service using 
the same methods and with the same convenience as customers who do not require WAV 
service. 
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2. Accessibility Webpage 

Within two months of the Effective Date, SuperShuttle will modify its ADA webpage 
(https://www.supershuttle.com/ada/) to be consistent with Appendix C. 

Within two months of the Effective Date, SuperShuttle will add a link to the ADA webpage in 
the footer of its website, in its FAQs (https://www.supershuttle.com/faq/), and in the Terms and 
Conditions (https://www.supershuttle.com/terms/) under “Accessible Transportation”.  

To the extent SuperShuttle’s website includes webpages that explain specific ride choices or 
offerings, within two months of the Effective Date, SuperShuttle will add information to such 
pages indicating the availability of WAVs (with lifts and ramps) and a link to the ADA webpage. 

IV. Monitoring 

Beginning two months after the Effective Date, and on a monthly basis thereafter, SuperShuttle 
will provide Plaintiffs a report documenting: 

(a) Reservations booked for WAV SuperShuttle airport transportation during the last 
month.  For each reservation, the report will include: (i) the date of the request, 
(ii) the Affiliate provider, (iii) the airport destination or airport pick-up location, 
(iv) any information provided by the customer in response to SuperShuttle’s customer 
survey (if completed), and (v) refund information if refund is applied.  The report will 
not include the private information of the individual rider to comply with privacy 
requirements. 

(b) Any WAV mechanical issues reported pursuant to the maintenance policy, including 
whether any WAVs are out of service and how long the service interruption is 
expected to last. 

Should Plaintiffs determine that these reports indicate a need for additional WAVs in order to 
meet demand or modifications to the maintenance policy, the Plaintiffs will inform SuperShuttle 
of their request in writing and the Parties will meet and confer within two weeks of Plaintiffs’ 
written notification.  Should the Plaintiffs and SuperShuttle not reach agreement within two 
weeks of the conference, they may proceed to mediation pursuant to Section V.B. 

V. Dispute Resolution and Enforcement 

The Parties agree that Judge Yvonne Gonzalez Rogers of the U.S. District Court for the Northern 
District of California shall maintain jurisdiction of this case for purpose of enforcing this 
Settlement Agreement, including the resolution of any disputes that arise hereunder, for the Term 
of this Agreement.  Should Judge Gonzalez Rogers become unavailable, the Parties agree to 
accept the jurisdiction of any other Judge assigned by the U.S. District Court for the Northern 
District of California for continuing jurisdiction purposes, subject to the Parties’ normal rights to 
object to a judicial assignment under the Federal Rules of Civil Procedure. 
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A. Meet and Confer 

If a dispute arises concerning implementation of the Agreement, the Party seeking relief shall 
first contact counsel for the opposing Party in writing to request a meeting.  The meeting shall 
take place within 14 days of notification, or at a further date mutually agreed to by the Parties.  
At the meeting, the Parties will discuss thoroughly, preferably in person or by video conference, 
the substance of the dispute and any potential resolution. 

B. Mediation 

In the event the Parties are unable to resolve their dispute within 30 days of the meeting, the 
dispute may be submitted to mediation with a mutually agreeable neutral third-party mediator.  
The Parties will pay their own expenses with respect to the dispute process and equally share the 
cost of the mediator. 

C. Resolution by District Court 

If the Parties’ mediation efforts are unsuccessful, the Parties agree to submit any remaining 
disputes for binding resolution by the District Court for the Northern District of California under 
the Court’s continuing jurisdiction over this case.  The prevailing party may recover fees 
consistent with the 42 U.S.C. section 12205. 

VI. Monetary Provisions 

A. Penalty for Failure to Maintain 

After modification of its Affiliate agreements upon renewal, in the event that an Affiliate is 
unable to confirm or fulfill a reservation for WAV service that was booked via the SuperShuttle 
website as the result of a maintenance issue that lasts longer than one week, SuperShuttle will 
assess against the Affiliate a penalty of $500 for first failure to perform, $750 for the second, and 
$1000 for all failures thereafter through the end of the contract period.  This penalty will be paid 
by the Affiliate in the form of a donation to a charity related to accessibility for individuals who 
use wheelchairs that is mutually agreeable to Plaintiffs and zShuttle.  In the event a penalty is 
assessed by SuperShuttle, SuperShuttle will contact Plaintiffs’ counsel to determine the charity. 

B. Compensatory Payments to Plaintiffs 

Within one week of the Effective Date or the date on which Plaintiffs provide completed W9 
forms (whichever is later), Defendants will make payments to Plaintiffs in the following amounts 
to resolve Plaintiffs’ claims for monetary damages under California State law as alleged in the 
Action.  Such payments will be made by check and sent to Plaintiffs’ counsel via certified mail. 

(a) To Jacqueline Garrett: $6,000 

(b) To Kathi Pugh: $6,000 

(c) To Dorene Giacopini: $6,000 
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C. Attorneys’ Fees and Costs 

In accordance with Federal Rule of Civil Procedure 23(h), Plaintiffs will move under Federal 
Rule of Civil Procedure 54(d)(2) for an award of $75,000 in attorneys’ fees and costs incurred by 
Plaintiffs in bringing and prosecuting the Action through execution of this Agreement; up to 
$35,500 for attorneys’ fees and costs incurred between execution and Final Approval; and a 
lump-sum payment of $11,500 for attorneys’ fees and costs incurred by Plaintiffs in monitoring 
implementation of the Agreement.  Thus the maximum amount of fees and costs that Plaintiffs 
will seek to be awarded in this matter will be $122,000. 

Defendants agree to submit payment to Class Counsel in the amount awarded by the Court 
within 30 days of the Effective Date. 

VII. Procedures for Approval of Class Settlement 

A. Application for Preliminary Approval 

The Parties hereby stipulate to the certification of the Settlement Class and to the appointment by 
the Court of Class Counsel for the purposes of implementing and monitoring this Agreement.  

Plaintiffs will prepare and file an application for Preliminary Approval with the Court and take 
all other steps necessary to request a Final Fairness Hearing pursuant to Rule 23(e) of the Federal 
Rules of Civil Procedure, and to seek the Court’s Preliminary Approval of the Agreement. 

If the Court does not grant Preliminary Approval of this Agreement for any reason, or if any 
motions or appeals are filed by third parties prior to Preliminary Approval, the Parties shall meet 
and confer to determine whether this Agreement can be amended or modified in a manner so as 
to secure Preliminary Approval.  If this is not attainable, this Agreement shall be null and void, 
ab initio. 

B. Class Action Fairness Act Compliance 

Within 10 days after Plaintiffs file their application for Preliminary Approval, Defendants will 
effectuate all necessary notifications pursuant to the Class Action Fairness Act, 28 U.S.C. 
§ 1715(b).  

C. Notice to the Class 

Within one week of the Court granting Preliminary Approval of the Agreement, the Parties will 
provide notice to the Settlement Class by posting the Notice attached hereto as Appendix D on 
Class Counsel’s website (www.dralegal.org) and SuperShuttle’s website 
(www.supershuttle.com). 
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D. Objections 

Any Settlement Class member who wishes to object to the fairness, reasonableness, or adequacy 
of the Agreement, or the fees and costs allocated for Class Counsel must submit an Objection on 
or before the Objection Deadline.  Objections should contain the following information: 

1. The case name and number: Garrett, et al. v. WHC Worldwide LLC, et al., Case No. 
4:25-cv-03904-YGR; 

2. The Objector’s name and address; 

3. If the Objection is being submitted by the legal representative of a Settlement Class 
member, the name of that legal representative; 

4. Whether the Objection applies only to the Objector, to a specific subset of the 
Settlement Class, or to the entire Settlement Class; 

5. The specific grounds for the Objection; and 

6. Whether the Objector or their legal representative wishes to speak at the Final Fairness 
Hearing.  

Objections must be submitted to the U.S. District Court for the Northern District of California.  
Objections sent by mail must be postmarked by the Objection Deadline.  The date of the 
postmark on the envelope containing the written statement objecting to the Settlement shall be 
the exclusive means used to determine whether an Objection and/or intention to appear has been 
timely submitted.  In the event a postmark is illegible, the date of the mailing shall be deemed to 
be five days prior to the date that the copy of the Objection was received. 

Settlement Class members who fail to submit timely Objections in the manner specified above 
shall be deemed to have waived any objections and shall be barred from making any objection to 
the Agreement by appearing at the Final Fairness Hearing, appeal, collateral attack, or otherwise. 

Any Objector who timely submits an Objection has the option to appear and request to be heard 
at the Final Fairness Hearing, either in person or through the Objector’s counsel.  Any Objector 
or legal representative thereof wishing to appear and be heard at the Final Fairness Hearing must 
state this intention in their Objection.  Objectors who fail to include a notice of their intention to 
appear in a timely filed Objection may not speak at the Final Fairness Hearing without 
permission of the Court.  

If an Objector makes an Objection through an attorney, the Objector shall be solely responsible 
for the Objector’s attorneys’ fees and costs.  

At no time shall any of the Parties or their counsel seek to solicit or otherwise encourage 
Settlement Class members to submit Objections to the Agreement or encourage appeal from the 
Court’s Final Approval Order.  
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E. Final Approval & Final Fairness Hearing 

Plaintiffs will prepare an application for and seek Final Approval from the Court pursuant to 
Rule 23(e) of the Federal Rules of Civil Procedure. 

Objectors or legal representatives thereof who intend to appear at the Final Fairness Hearing and 
require accommodations, including Objectors who need to appear at the hearing remotely due to 
a disability, may request them from the Court pursuant to the Court’s policies and practices on 
reasonable accommodations. 

F. Effect if Settlement Not Approved 

The Agreement is being entered into for settlement purposes only.  If the Court does not grant 
Preliminary Approval and Final Approval, the Agreement will be deemed null and void ab initio. 
In that event:  

1. The Parties will be restored to their respective positions immediately preceding the 
execution of the Agreement, and the Parties will jointly request that any intervening 
Court rulings or decisions be vacated; 

2. No term or condition of the Agreement, or any draft thereof, or any discussion, 
negotiation, documentation, or other part or aspect of the Parties’ settlement discussions 
shall have any effect; nor shall any such matter be admissible in evidence for any 
purpose in the Action or any other proceeding; nor shall any such matter be used in the 
Action for any purpose whatsoever in accordance with Federal Rule of Evidence 408; 
and 

3. The Parties will retain all rights to object to any attempt by any Party to reference, cite 
to, or rely upon, in any way, the Agreement or any factual or legal statement or 
conclusion within it, including as to (i) the sufficiency of any particular action(s) to 
satisfy obligations under the laws at issue in the Action; or (ii) the feasibility of the 
maintenance of this matter as a class action. 

G. Modifications Suggested by the Court 

If the Court suggests any modifications to the Agreement or conditions either Preliminary 
Approval or Final Approval on modifications to the Agreement, the Parties shall, working in 
good faith and consistent with the Agreement, endeavor to cure any such deficiencies identified 
by the Court.  However, the Parties shall not be obligated to make any additions or modifications 
to the Agreement that would affect the benefits provided to Settlement Class members or the cost 
to or burden on Defendants.  If the Court orders or proposes such additions or modifications, the 
Parties will have the right to terminate the Agreement within 30 days from the date of the 
Court’s order or proposal.   

If either Party elects to terminate the Agreement pursuant to this section, the Agreement will be 
deemed null and void ab initio and the provisions of Paragraph VII.F will apply.  
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H. Administrative Closure and Retention of Jurisdiction 

Within 30 days after an order granting Final Approval of this Agreement by the Court, the 
Parties shall jointly ask the Court to administratively close the Action and to retain jurisdiction 
over the Action for the purpose of ensuring compliance with the terms of the Agreement. 

VIII. Miscellaneous Terms 

A. Term of the Agreement 

This Agreement shall remain in effect for 12 months after all Affiliate agreements are renewed.  
Within seven days of the termination of this Agreement, the Parties will jointly move the Court 
to dismiss the Action with prejudice. 

B. Release of Claims 

In consideration of this Settlement Agreement, upon the Effective Date, all Settlement Class 
members, and their agents, successors, heirs, or assigns shall release the Released Parties from 
any and all liabilities, obligations, demands, actions, and claims for injunctive or declaratory 
relief—whether known or unknown, accrued or contingent, liquidated or unliquidated, and 
arising under federal and state anti-disability discrimination laws—that were brought or could 
have been brought against the Released Parties based on the identical factual predicate as that 
alleged in the Action whether asserted or assertable prior to Final Approval of this Settlement 
Agreement. 

Furthermore, in consideration of the payments to be made pursuant to Section VI.B, Plaintiffs 
and their respective agents, successors heirs or assigns shall release the Released Parties from 
any and all known or unknown liabilities, obligations, demands, actions, and claims that were 
brought or could have been brought in the Action against the Released Parties for compensatory 
relief regarding the accessibility of SuperShuttle’s services to wheelchair users due to the lack of 
WAVs or failure to arrange for transportation via WAVs.  This includes any such claims that 
Plaintiffs had or could have asserted against Defendants prior to Final Approval of this 
Settlement Agreement.  

Plaintiffs and the Settlement Class shall be deemed to have waived any and all provisions, rights, 
and benefits conferred by Section 1542 of the California Civil Code which reads as follows:   

A general release does not extend to claims that the creditor or releasing party does not 
know or suspect to exist in his or her favor at the time of executing the release and that, if 
known by him or her, would have materially affected his or her settlement with the debtor 
or released party. 

This Agreement is intended to bind all Settlement Class members and to preclude such members 
from asserting or initiating future claims for injunctive or declaratory relief arising under federal 
and state anti-disability discrimination laws based on the identical factual predicate as that 
alleged in the Action whether asserted or assertable prior to Final Approval of this Settlement 
Agreement. 
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C. Entire Agreement 

This Agreement, and the documents attached to or expressly referred to in this Agreement, 
constitute the final and complete written expression and exclusive statement of all the 
agreements, conditions, promises, representations, and covenants between the Parties with 
respect to the matters referenced in this Agreement, and supersede all prior or contemporaneous 
negotiations, promises, covenants, agreements, or representations of any nature whatsoever with 
respect to such matters, all of which are superseded by this Agreement.  

Each of the Parties understands and agrees that in the event of any subsequent litigation, 
controversy, or dispute concerning any of the terms, conditions, or provisions of this Agreement, 
no Party shall be permitted to offer or introduce any oral evidence concerning any oral promises 
or oral agreements between the Parties relating to the subject matters of this Agreement not 
included or referred to in this Agreement and not reflected in a writing.  

This Agreement cannot be amended, modified, or supplemented except by a written document 
signed by all of the Parties. 

D. Denial of Wrongdoing 

Defendants deny all liability with respect to this action but have concluded after investigation 
that it is in their best interests to settle the Action on the terms set forth herein.  Defendants enter 
into this Agreement without in any way acknowledging any wrongdoing or liability of any kind.  
Each of the Parties hereto has entered into this Agreement with the intention of avoiding further 
disputes and litigation with the attendant inconvenience and expenses.  Neither this Agreement, 
nor any of its terms or provisions, nor any of the negotiations or proceedings connected with it, 
shall be construed as an admission or concession by Defendants of the truth of any of the 
allegations in the Action. 

No part of this Agreement shall be admissible against the Parties in this or any court, 
administrative or other proceeding, except for a proceeding to enforce the terms of this 
Agreement in this Court. 

E. Authorization and Execution in Counterparts 

The Parties have read and understood this Agreement, have had the opportunity to discuss same 
with legal counsel, and have voluntarily agreed to sign the Agreement and agree to be bound 
thereby.  Each person executing this Agreement on each party’s behalf has been duly authorized 
to sign on behalf of the respective party and to bind each to the terms of the Agreement. 

The Parties agree that this Agreement may be executed in counterparts, each of which shall be 
deemed an original but all of which together shall constitute but one and the same instrument.  
The Parties agree that this Agreement may be executed by electronic means.  

The Parties agree and acknowledge that a photocopy, facsimile copy, or scanned copy of an 
executed signature may be used in place of an original executed signature for any purpose. 
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F. Contradictory Governmental Action 

Should any federal, state, or local governmental entity threaten to take any regulatory action or 
legal action against SuperShuttle based on its actions taken in compliance with this Agreement, 
SuperShuttle will promptly notify Class Counsel and the Parties will proceed via the Dispute 
Resolution procedures as set forth in Section V in order to address any proposed modification to 
the Agreement. 

[Signature Page Follows]  
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Date:      
Jacqueline Garrett, Plaintiff 

Date:      
Dorene Giacopini, Plaintiff 

Date:      
Kathi Pugh, Plaintiff 

Date:    WHC WORLDWIDE, LLC 

By:    
William George, Chief Executive Officer 

Date:    WHC ZSHUTTLE, LLC 

By:    
Dave Bird, Chief Operating Officer 

APPROVED AS TO FORM: 

Date:    DISABILITY RIGHTS ADVOCATES  

By:    
Meredith J. Weaver, Senior Counsel 

Date:    MARRON LAWYERS, APC 

By:    
Paul B. Arenas, Senior Attorney 
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Garrett, et al. v. WHC Worldwide, LLC, et al., Case No. 4:25-cv-03904-YGR (N.D. Cal.) 

Appendix A - 1  

SETTLEMENT AGREEMENT – APPENDIX A 

Revised [INSERT EFFECTIVE MONTH/YEAR OF AGREEMENT] 

SuperShuttle ADA Policy Statement 
SuperShuttle and its affiliates are committed to providing equal access to transportation services 
for all customers, including individuals with disabilities, in compliance with the Americans with 
Disabilities Act (ADA). We do not discriminate on the basis of disability and are dedicated to 
ensuring safe, reliable, and respectful service. 

Our Commitments 
1. Equal Access – Customers with disabilities are entitled to the full and equal enjoyment of our 
transportation services. 

2. Service Animals – Service animals are welcome in all vehicles and are not required to be in a 
crate. 

3. Integrated Service – Transportation will be provided in the most integrated setting appropriate 
to the individual’s needs, equivalent in quality and reliability to the service provided to other 
customers. 

4. Reservation Non-Discrimination – Reservations for wheelchair-accessible service are handled 
on the same terms as other reservations, without discrimination. 

5. Wheelchair-Accessible Vehicles (WAVs) – Each affiliate maintains wheelchair-accessible 
vehicles, which have either ramps or lifts and can transport motorized wheelchairs. Customers 
who require a WAV are encouraged to reserve at least 24 hours in advance to ensure availability, 
but SuperShuttle will make every effort to fulfill reservations made with less than 24 hours’ 
notice. 

Escalation & Support 
If an affiliate cannot accommodate a request for a WAV, the reservation will be referred to the 
corporate office. The corporate ADA Compliance Office will work directly with the customer to 
arrange appropriate transportation. 

Questions or Concerns 
Questions regarding this policy, or requests for accommodation, may be directed to: 
SuperShuttle ADA Compliance Office 
[David Bird/520-216-5202/dbird@ztrip.com] 

This policy will be reviewed and updated annually to ensure ongoing compliance with the ADA. 
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Garrett, et al. v. WHC Worldwide, LLC, et al., Case No. 4:25-cv-03904-YGR (N.D. Cal.) 
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SETTLEMENT AGREEMENT – APPENDIX B 

Revised [INSERT EFFECTIVE MONTH/YEAR OF AGREEMENT] 

ADA Reservation Procedures (Internal Agent Guide) 
SuperShuttle agents must ensure all customers, including those with disabilities, receive equivalent, 
respectful service. The following steps outline the correct process when handling ADA-related requests. 

Step 1: Identify Customer Needs 
 If a customer expresses a need for an accommodation due to a disability, ask questions to identify the 

type of accommodation needed.  
 Do not ask unnecessary questions about the nature of the individual’s disability. 
 Common accommodations that SuperShuttle and its affiliates provide include: 
o wheelchair accessible vehicles (WAVs), which are equipped with either a ramp or a lift and can 

transport a customer who uses a motorized wheelchair or scooter and must remain in the mobility 
device during transportation 

o allowing customers to be accompanied by their service animals without the need for the service 
animal to ride in a crate 

o providing customers assistance with loading luggage and equipment 
 When asked about wheelchair accessible vehicles (WAV) ask if the customer uses a motorized 

wheelchair or scooter that they will remain in during transport or a manual mobility device that they 
will transfer out of and store during transport. If the former, schedule a WAV; if the latter, the 
individual may be able to use a standard vehicle – confirm with them prior to booking. 

 If the customer expresses a need for an accommodation that you are not familiar with or do not know 
how to handle, immediately forward the request to the Corporate ADA Compliance Office (contact 
information below). 

Step 2: Service Animal Protocol 
 Service animals are permitted in all vehicles and are not required to be in a crate. 
 If the caller indicates they will have a service animal, note the type and approximate size in the 

comments so that we can ensure adequate passenger space. 

Step 3: WAV Reservations 
 WAVs are available in all SuperShuttle service areas. 
 If a WAV is required, select the wheelchair-accessible option in the reservation system. 
 Confirm that the equipment can be safely accommodated by a WAV vehicle, e.g., it is not equipment 

more appropriately transported by an ambulance or Non-Emergency Medical Transport (NEMT) 
provider. 

 Inform the customer that reservations for WAVs should be made 24 hours or more in advance to 
ensure availability. However, if the reservation is being made with less than 24 hours’ notice, we will 
still do our best to fulfill the request. 
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Step 4: Adjusting Travel Times 
 If additional time is needed for boarding or travel, adjust pickup or departure times at the point of 

reservation. 

Step 5: Confirmation 
 Read back the reservation details to ensure accuracy. 
 Confirm pickup times and adjust as needed based on customer input. 

Step 6: Escalation 
 If any of the following situations arise, immediately forward the request to the Corporate ADA 

Compliance Office. [David Bird/520-216-5202/dbird@ztrip.com] 
o Unable to secure a WAV to make a reservation 
o Customer complaints regarding disability accommodations or WAV service 
o Other questions arise 

 Explain to the customer that the corporate office will follow up to arrange service, provide 
alternatives, or address complaints. 

Compliance Reminder 
This procedure is required under the Americans with Disabilities Act (ADA). Failure to follow it may 
result in disciplinary action. 

 
Agent Signature: ______________________       Date: ____________ 
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SETTLEMENT AGREEMENT – APPENDIX C 

Americans with Disabilities Act 
SuperShuttle is committed to providing exceptional service and welcomes all passengers with 
disabilities, including individuals who use wheelchairs and those accompanied by service 
animals. 

For transportation into airports, customers are required to make advanced reservations. When 
making an accessible reservation, customers should specify whether or not an accessible vehicle 
is required or if a service animal will be accompanying the customer. 

Lift/Ramp Wheelchair Accessible Shuttle Service 
SuperShuttle is working with its Independent Operators to ensure that they have vehicles that are 
readily accessible to wheelchair users, including with ramps and/or lift equipment. 

To book a vehicle with a lift or ramp for wheelchair access, check the box next to “Wheelchair 
Lift/Ramp Required to Board” at the bottom of the reservation form. This option will appear 
once you have selected an airport.  

Service Animals 
Service animals are permitted on vehicles, and SuperShuttle’s pet transportation policies 
requiring kennels do not apply. 

Further Assistance & Concerns 
Please direct any concerns to:  David Bird (520) 216-5202. 

More Information 
Information on the Americans with Disabilities Act (ADA) is available at www.ada.gov or by 
phone: 1 (800) 514-0301 (voice) or 1 (877) 215-9262 (TTY). 

If you would like to file an ADA complaint with the U.S. Department of Justice (DOJ), please 
use the online complaint form available on DOJ’s ADA Website at www.ada.gov. Complaints 
may also be mailed to DOJ’s Civil Rights Division at: 

U.S. Department of Justice 
Civil Rights Division 
950 Pennsylvania Avenue, NW 
Washington, D.C. 20530 
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