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1.0 Policy Statement

Kaiser Permanente XXXXX Medical Center will provide appropriate alternative formats as necessary for effective communication to Members, patients, visitors, and Member and patient companions (i.e. family members and support people) who have physical, sensory, cognitive, and communication disabilities as required to meet needs and to ensure equal access to the full and equal enjoyment of the programs, activities, services, goods, facilities, privileges, advantages or accommodations provided by this Medical Center. 

2.0 Purpose
To provide Members, patients, visitors, and Member and patient companions (i.e. family members and support people) who have physical, sensory, cognitive, and communication disabilities appropriate alternative formats as necessary for effective communication as required to meet needs and to ensure equal access to the full and equal enjoyment of the programs, activities, services, goods, facilities, privileges, advantages or accommodations provided by this Medical Center.

3.0 Scope/Coverage

This policy applies to all Kaiser Permanente Members, patients, visitors and Member and patient companions (i.e. family members and support people).

4.0 Definition

Alternative Formats: Braille, large print, audio, and electronic formats that provide effective communication of print information to individuals with vision disabilities.

5.0 Provisions/Procedures

5.1 Accessing Alternative Formats: 
5.1.1 Staff should consult with individuals with disabilities wherever possible to determine what type of alternative format is needed to ensure effective communication. In many cases, more than one type of alternative format may be needed to make effective communication possible.

5.1.2 Staff has the choice of which alternative format to provide. However, the alternative format chosen must result in effective communication.

5.1.3 Staff may require reasonable prior notice of the need for an alternative format or service. 

5.1.4 Kaiser Permanente will provide alternative formats at no charge to members and companions with disabilities.

5.2 General:

5.2.1 Alternative formats may be needed to provide safe and effective medical treatment.

5.2.2 Alternative formats will be complete and contain all of the information in the standard print version of the document.

5.2.3 Appropriate alternative formats may include, but are not limited to:

5.2.3.1 Accessible PDF: PDF document that satisfies KP PDF Accessibility requirements. Refer to Appendices 4: KP Accessible PDF Standards.

5.2.3.2 Audio format: Live or synthesized voice recording on an audio file or compact disc.  Refer to Appendices 3: KP Audio Format Standards.
5.2.3.3 Braille: Refer to Appendices 2: KP Braille Standards.
5.2.3.4 Descriptive narration: Video description (also called audio description) makes television and other visual media accessible to people who are blind or visually impaired. Narrative descriptions of a program’s key visual elements such as actions, graphics and scene changes are recorded and carefully blended into natural pauses in the program soundtrack, creating an additional mixed audio track that is broadcast or shown simultaneously with the program.
5.2.3.5 Electronic format: Accessible PDFs and Word documents. Text documents created in an accessible format. Refer to Appendices 4: KP Accessible PDF Standards.
5.2.3.6 Large print: Refer to Appendices 1: KP Large Print Standards.

5.2.3.7 Note-takers.

5.2.3.8 Exchange of written notes.

5.2.4 The following are examples of circumstances when it may be necessary to provide Auxiliary Aids in the form of Alternative Formats:

5.2.4.1 Explanation of Member’s rights, informed consent or permission for treatment; 

5.2.4.2 Admissions, discharge and/or orientation;

5.2.4.3 Determination and explanation of Member’s diagnosis or prognosis;

5.2.4.4 Explanation of daily scheduled events and activities, procedures, tests, and  treatment;

5.2.4.5 Provision of mental health evaluations, individual, group and family therapy, counseling, and other therapeutic activities, including grief counseling and crisis intervention;

5.2.4.6 Explanation of prescribed medications (dosage, instructions for how and when the medication is to be taken, side effects, food or drug interactions); 

5.2.4.7 Explanation of follow-up care, treatment, therapies, test results or other recovery care directions;

5.2.4.8 Descriptions of the types of programs and/or services provided in the form of brochures, pamphlets and application materials; and/or

5.2.4.9 Provisions of educational services and educational presentations.

6.0 References/Appendices

6.1 References

	NATIONAL POLICY AND PROCEDURES  

	Policy Name 
	Topics /Category
	Website/Location 

	Non-Discrimination 
	ADA
	http://kpnet.kp.org/ada/policies/index.htm

	Service Animals 
	ADA
	http://kpnet.kp.org/ada/policies/index.htm

	Exam Room Access 
	ADA
	http://kpnet.kp.org/ada/policies/index.htm

	Weight Measurement 
	ADA
	http://kpnet.kp.org/ada/policies/index.htm

	Auxiliary Aids
	ADA
	http://kpnet.kp.org/ada/policies/index.htm

	Alternative Format 
	ADA
	http://kpnet.kp.org/ada/policies/index.htm

	Media Access 
	ADA
	http://kpnet.kp.org/ada/policies/index.htm

	MEDICAL CENTER POLICIES AND PROCEDURES 

	Policy Name 
	Topics/Category
	Website/Location 

	Non-Discrimination 
	ADA
	PPM url

	Service Animals 
	ADA
	PPM url

	Exam Room Access 
	ADA
	PPM url

	Weight Measurement 
	ADA
	PPM url

	Auxiliary Aids
	ADA
	PPM url

	Alternative Format 
	ADA
	PPM url

	Media Access 
	ADA
	PPM url

	ALTERNATIVE FORMAT STANDARDS 

	Appendices 1
	Large Print 
	

	Appendices 2
	Braille
	 

	Appendices 3
	Audio Format
	

	Appendices 4
	Accessible PDF
	


Proprietary Information.  Kaiser Permanente.  All rights reserved.


[image: image1.jpg]